SOUTH WALES

TRAINING COURSES Jan 2010 To June 2010
PERSONAL AND PROFESSIONAL DEVELOPMENT
DATE

COURSE TITLE




PROVIDER

Jan 18

Managing Me





Neath Port Talbot College

Jan 21

Coaching &Training your Work Team

Neath Port Talbot College

Jan 27

Facilitating feedback & grievance procedures
Neath Port Talbot College

Feb 3

Interpersonal skills for the newly promoted 
Neath Port Talbot College

team leader

Feb 4

Influencing the Assembly



WCVA, Cardiff

Feb 4

Effective Communication Skills


Centre for Business, Newport

Feb 8

Presentation Skills




Centre for Business, Newport

Feb 17

Coaching your staff for success


Centre for Business, Newport

Feb 18

Managing Stress




Neath Port Talbot College  

Feb 26

Using time as a tool




Neath Port Talbot College

Feb 26

Innovation & Continuous improvement

Neath Port Talbot College 

March 3
Emergency First Aid at Work



Neath Port Talbot College


March 3
Getting the best from your team


Neath Port Talbot College

March 3
Leadership Skills




Centre for Business, Newport

March 17
Delegation Skills




Centre for Business, Newport

March 30
Solving problems and decision making

Neath Port Talbot College   

April 13
Managing Change: People & Process

Centre for Business, Newport

April 16
Time Management




Centre for Business, Newport

May 11
Minute Taking





Centre for Business, Newport

EMPLOYMENT, RECRUITMENT AND HR

Jan 28

Recruitment & Selection techniques


Centre for Business, Newport

Feb 5

Raising Performance using Motivation &

Centre for Business, Newport



Leadership






Feb 11

Managing the employment relationship

Neath Port Talbot College


Feb 18

Protection of Vulnerable Adults/ 


Huw James (Solicitors)
Protection of Children Act (9.30am to 2.30pm)
Hodge House 
114 -116 St. Mary Street

Cardiff

Feb 26

Introduction to Equity and Diversity

WCVA Cardiff
March 5
Diversity & Equal Opportunities


Centre for Business, Newport

March 11
Selection and recruitment



Neath Port Talbot College   

March 16
Risk Management and Quality Assurance

WCVA Carmarthen
March 17
Dealing with bullying and harassment in the

Workplace





Neath Port Talbot College
March 22
Employment Appraisals & Objective setting
Centre for Business, Newport

March 25
Maternity and Family Friendly Issues

Huw James (Solicitors), 


(1/2 day)





Hodge House, 114-116 St 









Mary Street, Cardiff

March 26
Delivering High Performance Teams

Centre for Business, Newport

March 28
HR for Line Managers




Centre for Business, Newport

April 1

Employment Law Update (1/2 day)


Huw James (Solicitors), 









Hodge House, 114-116 St 









Mary Street, Cardiff

April 30
Train the Trainers




Centre for Business, Newport

June 23
Risk Management and Quality Assurance 

WCVA Cardiff

FINANCE

Feb 16

Finance for non-financial managers


Centre for Business, Newport
BUSINESS

March 23
Developing strategic partnerships


Neath Port Talbot College 

March 29
Networking for Business 



Centre for Business, Newport

April 23
Negotiating for Business Success


Centre for Business, Newport

May 12
Business Planning




Centre for Business, Newport

May 26
An Introduction to sustainable Development
WCVA Cardiff

INFORMATION TECHNOLOGY
April 4

Excel Intermediate (1/2 day)


Huw James (Solicitor)










Hodge House, 114-116










St. Mary Street, Cardiff 
